
Teams Connect Portal Access and Onboarding 
Below are the steps to set up and Onboard your BYOC for Microsoft Teams.  There are two types of Teams 
Connector available, PBX and SIP Trunk.  These can be used at the same time or independent of each other, 
depending on your business case.   

1. You will need to insure that the following pre-requisites have been met before we begin: 
a. A modern compatible web browser (i.e. Firefox/Chrome) 
b. Access to your PBX or Trunk portal to create/manage SIP credentials 
c. A Flowroue Portal Account including the following: 

i. Desired DIDs for use (SIP Registered) 
ii. Your Flowroute SIP user credentials 

iii. A registered and accessable Hosted Cloud/on premise PBX SIP (PBX Teams Connector 
only) 

d. The following Microsoft products: 
i. Microsoft 0365 Tenant 

ii. A user/login to your Office 365 account with Global Admin rights 
iii. Microsoft Phone System licence add-ons (Or E5 licences) for the end users of the 

service (not required if only using Phone App) 
iv. One or two unassigned Office 365 user licenses such as Business Basic/Premium or 

E1/E3/E5, for a few hours during the initial setup 
 

2. Identify how many Teams Connect licenses you need and what type: 
• PBX Teams Connector – Will allow you to assign (1) Flowroute SIP DID to Your hosted PBX 

endpoints AND to your Teams soft Client for inbound/outbound voice calling. 
• SIP Trunk Teams Connector – Will allow you to assign (1) Flowroute SIP DID Trunk to 

inbound/outbound voice calling. 
 

3. Once these pre-requisites have been met, reach out to your Account Executive and request a 
Microsoft Teams BYOC Trial or Production Account. A request may also be submitted through 
support via phone +1 (855) 356-9768 or email: support@flowroute.com 
 

4. Provide Global Admin email you wish to be associated with your BYOC account to the Account 
Executive or Sales Engineer working with you. 

 
5. Once you’ve provided your preferred email address, you will be sent an email or provided with a log 

in link. You have a 2 hour window to accept access to the Connect portal. If those two hours expire a 
new invitation link must be generated.   

https://admin.hootconnect.com/portal/eXNmzPMv/gettingstarted This is a sample of your 
login link to the Connect Portal.  The highlighted characters change for each person you allow 
Global Admin rights for.  You will want to save this URL as this is how you will access the 
Connect Portal to manage your users.  

 



6. The link will bring you to your Customer Portal ‘Getting Started’ Dashboard.  Click the Check My 
Tenant button.  This will perform a quick sync with your  Microsoft Tenant to validate that all 
prerequisite requirements have been met.   

  

  



 

7. Once you receive all green checks click the ‘Next’ button or choose ‘Services’ from the top of the 
dashboard. (Highlight markers to be added to infographics for clarification)

 
 

8. Here you will need to select either the PBX Tab, or Trunk Tab, depending on if you are bringing a PBX 
Connector, or using a SIP Trunk Connector 

a. PBX Connector:   
i. From the Drop-Down window choose the template for your PBX Platform. If your platform is 

not listed, choose Custom 
ii. Enter the SIP Domain of the hosted PBX 

iii. Set Authentication Type to Registration 
iv. Save your setup. 



 
 

b. SIP Trunk Connector: 
i. Under Service Name choose Custom Trunk from the drop-down window (The Flowroute drop 

down is being updated) 
ii. Add your Flowroute DIDs under Trunk Number Ranges or Service Numbers (Make sure to add 

the leading +1 for formating) 
iii. For SIP Domain, choose the Flowroute POP closest to you. 

(https://support.flowroute.com/014644-Set-Up-Your-Preferred-PoP) 
iv. Set Authentication Type to Registration 
v. Enter your Auth Username and Password, these are the same as your Flowroute SIP 

Credentials  
vi. Save your setup. 

 



 

 

9. Move to the Teams Tab  
a. Enable Sync 
b. Perform the Sync using the Sync Now button.  This will validate the Microsoft 0365 Tenant to 

the Connect Portal.   
c. Once the Sync returns a Green check, move to the next step 

 

 
 
 



10. Navigate to the ‘Users’ Tab. Here you will see the number of licenses you have and their types. 
a. Choose Add User. 
b. From the drop window choose one of your Users to assign the SIP Trunk/PBX Service too. 

i. SIP Trunk Users: 
- Add the Trunk number for that user from the drop window 

   - Choose Caller ID type from the drop-down window 
ii. PBX Users: 

- Enter the SIP Username (Normally the extension number of the user) 
- Enter the Auth Username (SIP Auth credentials from the users phone extension on 
the hosted PBX) 

c. Save the User 
d. Repeat until all Users have been added 
e. Perform a Sync 

  

 

 

11. Once the set up and final sync have been completed, you should now be able to see the SIP 
Registration for the SBCs (Session Border Controller) in your Flowroute portal under ‘Interconnection’ 
à ‘Status’ 

 
 
12. Once that is confirmed, you should now be able to log in under your MSTeams users and begin 

placing calls. 
 


